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PEBT 2021 WEBINAR Q&A  

There were several questions from attendees at the April 22nd and April 28th PEBT 

Webinars. To ensure we provided an answer to all questions asked (whether responded 

to during the webinar or not), the following Q&A has been created.  

 
WEBINAR RECORDING 
 
1. How can I access a recorded version of the webinar presentation? 
 
A recording of the webinar and the slide presentation from April 22, 2021 is now posted 
on the PEBT website at pebt.ca. On the website, click on the ‘Learn more about the 
Public Education Benefits Trust’ section and then click on ‘Events’. The content of this 
webinar is the same as the webinar hosted on April 28, 2021. 
 
PRO-D PRESENTATION 
 
2. How can I arrange to have a JEIS Pro-D or Union meeting session? How long 

is the presentation?   
 
To arrange a professional development day meeting or union meeting please contact 
Ray Parker directly at rparker.pebt@gmail.com or go to pebt.ca and click on the 
‘Contact Us’ link for contact details. These sessions are generally one hour, including 
time for questions but can be tailored to your schedule and needs. The presentation can 
be done in person, when permitted, or virtually by Zoom.   
 
3. Can a presentation during a Pro-D or a union meeting be done in French? 
 
While we currently do not have a presenter available to conduct a meeting in French, 
we would be happy to discuss how we could make this work.   
 
JEIS QUESTIONS 
 
4. Why should a Member be referred to JEIS if they are not eligible for LTD 

benefits?   
 
All Members covered by the PEBT Core LTD Program (i.e.: Members working 15 or 
more hours per week as a regular employee and have satisfied the three-month waiting 
period for coverage) who are expected to be off work for 6 days or more should be 
referred to the JEIS program. 
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Even if the Member is not expected to the eligible for LTD benefits due to a pre-existing 
condition or if they are receiving benefits from other sources such as WorkSafe BC, a 
referral to the JEIS program is still required. 
 
The HCMS will ensure the Member receives the best possible care and, if appropriate, 
a coordinated rehabilitation plan. If the Member is unable to return to work after the LTD 
qualifying period, the HCMS helps them transfer to the LTD program. The LTD Claims 
Specialist will then determine if the Member is eligible to receive LTD benefits.  
 
Although Members over age 65 are not eligible for LTD benefits, they should be referred 
to JEIS as the HCMS can provide assistance for recovery, rehabilitation, and return-to-
work.  
 
5.  Why do you ask for the effective date of coverage for a JEIS referral?  
 
Providing the effective date of coverage on JEIS referral forms can prevent delays if that 
Member later applies for LTD benefits. For example, with newer Members, Desjardins 
may need to request detailed information to know if they are disabled due to a pre-
existing medical condition. Providing the effective date of coverage on the JEIS referral 
helps Desjardins prioritize these requests. 
 
Disabilities resulting from pre-existing conditions are not covered under the Core LTD 
plan for newer employees or those who have not had LTD coverage for at least a year. 
In contrast, if a Member had LTD coverage while working for a year or more and then 
becomes disabled, the Member is eligible to receive LTD benefits even for pre-existing 
conditions.  
 
6.  Is the PEBT considering extending JEIS to employees who do not miss six 

days, but who may miss a few days here and there – in other words for 
Members with incidental absences?  

 
At this time, Members who are expected to be off work for six days or more can be 
referred to JEIS, and it is not necessary to wait until the six days have elapsed. If you 
expect someone will be off for six days or more, send the JEIS referral right away.    
 
Currently, we are not planning on making JEIS available to Members who miss fewer 
than 6 days. Our focus is on the increasing number of Members referred to JEIS each 
year including the nearly 4,200 Members referred in 2020. This is up from nearly 3,700 
the year prior, representing a 13% increase.   
 
7.  What resources would you recommend on how to support someone who is 

coming back from mental illness?  
 

A) There are many great resources including the Canadian Mental Health 
Association which can be accessed as www.cmha.ca. The site provides tips on 
how to support Members who are returning to work and even how to create your 
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own workplace mental health strategy using their free resource the National 
Standard on Psychological Health and Safety in the Workplace. 

 
B) Another suggestion is to regularly talk to your HCMS and LTD Claim Specialist 

who can give you recommendations for your specific Members returning from an 
absence based on their medical limitations and needs. Increasingly this involves 
providing Members with flexibility including assigned-students, modified job 
duties and/or work hours, for example, so that Members can attend 
appointments.   

 
8.  Can details of the JEIS insomnia pilot project by provided? 
 
A limited number of Members referred to the JEIS program suffering from moderate to 
severe insomnia with anxiety and/or depression symptoms will be included in the pilot 
project. The HCMS will offer these Members treatment through a company called Haleo, 
that provides proven published clinical results using specially trained sleep specialists 
combined with face-to-face virtual support.  
 
While this service is being made available through the JEIS program, the Member and 
their doctor will ultimately decide if this treatment is appropriate. Those Members not 
initially offered Haleo treatment during the pilot program, but who are instead offered 
other treatment, will be offered Haleo treatment if their insomnia has not improved.     
 
9.  Where can the JEIS email insert be found? 
 
The JEIS email insert can be found on the PEBT website at pebt.ca.  Click on the 
‘Learn About Joint Early Intervention Services (JEIS)’ and then click on ‘Updates and 
Documents’. All JEIS support materials are located on this page. French versions of 
many of these documents will be available shortly.  
 
10.  Can the results from Member surveys be shared with their District Joint JEIS 

 committees? 
 
Yes, summarized data from Member surveys can be shared with the District Joint JEIS 
committees provided there is enough data to maintain Members’ privacy. Contact Ray at 
rparker.pebt@gmail.ca for more information.  
 
11.  Is it reasonable for a union representative to request to attend Return to Work 

meetings with the employer and Member? 
 
Given the joint nature of the PEBT, we encourage joint return to work meetings including 
both district and union representation. Union representation at return-to-work meetings 
can provide many benefits for Members including reassurance as well as a valuable 
perspective to ensure the best return-to-work outcomes.  
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12.  Is the PEBT looking at being proactive regarding mental health claims that 
may be increasing post-pandemic?  

 
The PEBT has already seen an increase in mental health claims due to the pandemic. 
The PEBT monitors the number and types of issues being supported by the program 
and considers modifications to resources, when necessary.  With mental health, for 
example, we are working with our partner Desjardins Insurance to ensure our Members 
are offered an ever-expanding array of mental health supports including digital solutions 
which can be accessed throughout the province at the Members’ convenience. 
 
District Joint JEIS committees can also help by promoting the JEIS and LTD programs 
through social media, in their newsletters, on their intranets and by scheduling a PEBT 
professional day or union meeting presentation. This allows Members to more readily 
recognize the HCMS as helpful, and to embrace the support offered through JEIS.  
 
13. Is it mandatory in the JEIS program for the Member on leave to keep in touch 

with the employer or can Desjardins take care of this and keep the employer 
updated through JEIS? 

 
While a Member is encouraged to keep in contact with both their employer and union 
while absent, it is not mandatory. However, a short text, email, or phone call periodically 
between the Member and the employer and union can provide positive reassurance to 
the Member that they are valued and welcomed back to work when it is healthy and 
safe to do so. Our Member surveys consistently show that ongoing contact between the 
union, employer and Member is positively valued. 
 
LTD QUESTIONS 
 
14. Can an employee who chooses not to call the HCMS back, or who chooses 

not to participate in JEIS still be eligible for LTD?  
 
A Member is required to participate in JEIS to be eligible for LTD benefits. This means 
that the Member must call the HCMS back and provide information in a timely manner. 
They must also participate in treatment, rehabilitation, and return-to-work programs 
provided their doctor agrees. If a Member chooses not to participate in JEIS merely 
because they will return to work shortly or they are already receiving WorksafeBC 
benefits, then they may not be eligible for LTD benefits. It is important to participate 
because sometimes in these cases, people do not recover as expected and cannot 
return to work as planned.  
 
Of course, if there is a delay in Member participation due to doctor delays, or if the 
Member did not participate because they were not capable of understanding their 
responsibilities such as due to a head injury or hospitalization, then they may still be 
eligible for LTD benefits.    
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If an HCMS asks you to contact a Member who is not responding or participating, 
please reach out to the Member right away. Let them know about the confidential, 
caring, joint and mandatory aspects of JEIS.  Encourage the Member to remain eligible 
for the LTD benefits they deserve and may need.  
 
15. Many of our Members are working longer and longer, has the PEBT 

considered extending LTD past age 65?  
 

Yes – this is something we have considered. We understand that more Members are 
working past age 65 and do so out of financial necessity or for other reasons. However, 
extending LTD benefits past age 65 would have a significant financial impact on the 
Core LTD plan. Based on Member feedback, financial position of the program and 
advice from our actuary, we have focused on improving benefits by increasing benefits 
levels, providing ad hoc cost of living adjustment, and effective July 1, 2021, covering 
the Member’s portion of the cost to continue extended health and dental coverage for 
the first two years of their LTD claim. 
 
However, all eligible Members, regardless of age, should be referred to the JEIS. This 
includes those over age 65. 
 
16. Any consideration to allowing people who are casual or who work less than 

15 hours per week to be eligible for JEIS and LTD?  
 
Extending JEIS and LTD coverage to casual employees or Members who work less 
than 15 hours per weeks has not been considered. This type of change is uncommon 
relative to other LTD programs and would have a significant financial impact on the JEIS 
and Core LTD plans. Instead, based on Member feedback, financial position of the 
program and advice from our actuary, we have focused on improving benefits by 
increasing benefits levels, providing ad hoc cost of living adjustment, and effective July 
1, 2021, covering the Member’s portion of the cost to continue extended health and 
dental coverage for the first 2 years of their LTD claim.  
 
17. If someone has been on total and permanent disability for 8 years is there any 

way to determine if it really is permanent? 
 
The PEBT’s administrator of the JEIS and LTD programs, Desjardins, has processes in 
place to review a disabled Member’s status to determine if they currently meet the 
definition of disability or if they are able to return to work. The frequency of these 
reviews depends on a number of factors, including the nature of the disability. If there is 
a concern about whether a Member is disabled, please speak with the LTD claims 
specialist. The LTD claims specialist’s contact information can be found on any 
correspondence you may have received in the past. 
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18. If a Member is on leave to hold a union office position, are they still eligible for 

JEIS and LTD?  

Based on the Core LTD Program Text, Members who are seconded, elected, on paid 
leave of absence, appointed to Union positions or are elected/ appointed to a public 
office/duty will continue to have coverage for Core LTD Benefits during the period of 
their service to the Union or while doing the public office/duty. This includes JEIS 
coverage.  
 
19. Is a cost-of living increase planned for Members receiving LTD this year?  
 
To offset the effects of inflation, the Core LTD program may provide an ad-hoc cost-of-
living adjustment. Any cost-of-living adjustment is considered by the Board each year, 
depending on the financial position of the Trust and priorities for Members. The Board 
will be meeting in the coming months to review whether a cost-of-living adjustment will 
be implemented for 2021. 
 
CORE LTD ENHANCEMENT QUESTIONS 
 
20. If a Member is within their first two years of their LTD, which started before 

July 1, 2021, will they transition over to having their extended health and 
dental benefits paid by the Core LTD Program?  

 
Effective July 1, 2021 the Core LTD program will cover a disabled Member’s portion of 
the premium contributions for extended health and dental coverage. All active Core LTD 
claimants who have been receiving LTD benefits for less than two years will be eligible 
as of July 1, 2021 and this coverage continues until the Member is no longer eligible for 
LTD benefits or until they have received LTD benefits for two years.   
 
For example, if a Member were approved for LTD starting March 15, 2020, their portion 
of the premium contributions for extended health and dental coverage would be covered 
by the PEBT Core LTD program from July 1, 2021 until the earlier of March 31, 2022 or 
the date they are no longer eligible for LTD benefits.  
 
21. Does the new Core LTD enhancement providing extended health and dental 

benefits include the LTD elimination period or only once LTD benefits begin? 
 
All active Core LTD claimants who have been receiving LTD benefits for less than two 
years will be eligible as of July 1, 2021 and this coverage continues until the Member is 
no longer eligible for LTD benefits or until they have received LTD benefits for two 
years.   
 
For those Members who have recently become disabled, this Core LTD enhancement 
benefit begins the later of July 1, 2021 or the date their LTD benefits begin. The Core 
LTD enhancement is not provided during a Member’s LTD elimination period.  
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22. How can the Core LTD enhancement be communicated to Members? 

A Member bulletin was provided to school districts and union locals for distribution on 
February 1, 2021 via email. This bulletin was also included in an email to school district 
benefits administrators on April 19, 2021.  A copy of the bulletin is posted on the PEBT 
website at www.pebt.ca. Click on the ‘Learn about Long Term Disability Benefits’ module 
then click on ‘Updates & Documents’.  
 
A memo will also be provided to school district benefits administrators in May to 
distribute to those disabled Members eligible for the Core LTD enhancement. 
 
23. How will the Core LTD enhancement reimbursement for extended health and 

dental be provided? 

Eligible Members will remain on their school district benefits plans and reimbursement 
of the Member’s portion of the cost of extended health and dental premium contributions 
will be provided to school districts, when applicable, on behalf of these Members. 
 
A report will be generated monthly from the PEBT administration system for school 
district benefits administrators to review. School district benefits administrators make 
amendments to the report, if required, and then submit the report to the PEBT. 
Reimbursement is paid from the PEBT Core LTD program to the school district.   
 
24. While a disabled Member is eligible for the Core LTD enhancement, it is my 

understanding that we still follow our Collective Agreement for the terms of 

benefit coverage. In our District, CUPE employees can only access their 

benefits for two years, one year employee paid, one year employer paid. So, 

you would cover the two years, less the elimination period? 

The Core LTD enhancement does not change any current requirements or obligations 
of school districts under the Collective Agreement. The Core LTD program will pay the 
Member’s portion of the cost of extended health and dental premium contributions. This 
begins the later of July 1, 2021 or the date the Member’s LTD benefits begin.  
 
If the school district is obligated to pay for benefit contributions while a Member is 
receiving LTD benefits this obligation continues. If the school district is not obligated to 
pay for benefit contributions while a Member is receiving LTD benefits, then the PEBT 
will cover this cost.  
 
For example, if a Members begins sick leave March 15, 2021 and begins LTD benefits 
June 14, 2021 and the school district pays for extended health and dental premium 
contributions for one year (i.e. April 2021 to March 2022), and the Member is 
responsible for paying for benefits starting from April 1, 2022, the Core LTD program 
would cover the Member’s portion starting April 1, 2022 and continue until the earlier of 
June 30, 2023 or the date the Member is no longer receiving LTD benefits. 
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If there is Member cost-sharing during that first year (i.e.: 95% employer-paid, 5% 
Member-paid), the Core LTD program would cover the Member’s portion (i.e.: 5%) of 
the premium contributions during that period. 
  
25. What will districts do for disabled Members who have cancelled benefits and 

are on LTD - will they be put back on effective July 1, 2021? 

For those Members who may have decided to reduce or terminate extended health or 
dental coverage within the first two years of their Core LTD claim, they will have the 
option to reinstate their coverage as of July 1, 2021. The Member must have had 
coverage immediately prior to becoming disabled to be eligible for this reinstatement. 
Instructions and a template memo to communicate this option to identified Members will 
be provided in May. 
 
MEDICAL MONITORING REIMBURSEMENT QUESTIONS 
 
26. If an employee started a medical monitoring program in 2020, are those costs 

eligible for reimbursement?   
 
Costs for medical monitoring provided from January 1, 2021 and beyond are eligible for 
cost-sharing even if the Member’s medical monitoring started before this date. Any 
medical monitoring costs prior to January 1, 2021 are not eligible for cost-sharing.  
 
27. How is reimbursement for medical monitoring programs calculated?  
 
The PEBT may reimburse one-third of the cost of eligible medical monitoring up to 
$2,500 per Member per year.   
 
Where the school district and Member are sharing the costs of medical monitoring, if the 
total reimbursement amount exceeds or is expected to exceed the $2,500 maximum per 
Member per calendar year, then reimbursement priority is given to the Member for any 
amounts they have paid over one-third the total cost. Only when the Member has been 
reimbursed (so they are paying no more than one-third of the medical monitoring costs 
for that calendar year) will the remaining available reimbursement be directed to the 
school district. 
 
In extenuating circumstances, the PEBT may consider reimbursing more than one-third 
or more than $2,500 of medical monitoring costs per Member per calendar year. 
 
This medical monitoring cost-sharing policy is not intended to replace arrangements 
already established by school districts. 
 
The Addictions and Substance Misuse Treatment and Medical Monitoring Cost-Sharing 
Policy as well as FAQ documents for Members and Employers can be found on the 
PEBT website at pebt.ca. Click on ‘Learn about the Joint Early Intervention Services’ 
module and then click Updates and Documents. 
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